
 

 

ENVIVA PARTNERS, LP 

ENVIVA PARTNERS GP, LLC 

COMMUNICATIONS POLICY 

(Updated as of October 30, 2019) 
 

The following procedures have been established by the board of directors (“Board”) of 

Enviva Partners GP, LLC (the “General Partner”), acting in its capacity as the general partner 

of Enviva Partners, LP (the “Partnership”), in order to facilitate communications between 

unitholders of the Partnership and the Board: 
 

Unitholders and any other interested parties may send communications to the Board, any 

committee of the Board, the Chairman of the Board or any individual director, by mail to: 
 

General Counsel 

Enviva Partners, LP 

7200 Wisconsin Avenue, Suite 1000 

Bethesda, Maryland 20814 
 
Unitholders and any other interested parties should mark the envelope containing each 

communication as “Unitholder Communication with Directors” and clearly identify the intended 

recipient(s) of the correspondence. 
 

William H. Schmidt, Jr., Executive Vice President, Corporate Development and General 

Counsel of the General Partner (the “General Counsel”) shall be responsible for the first review 

and logging of such communications and will forward each communication, as expeditiously as 

reasonably practicable, to the addressee(s) if: (1) the communication complies with the 

requirements of any applicable policy adopted by the Board relating to the subject matter of the 

communication; and (2) the communication falls within the scope of matters generally considered 

by the Board.  To the extent the subject matter of a communication relates to matters that have 

been delegated by the Board to a committee or to an executive officer of the General Partner, then 

the General Counsel may forward the communication to the executive officer or chairman of the 

committee to which the matter has been delegated.  The acceptance and forwarding of the 

communication to the directors or an executive officer does not imply or create any fiduciary 

duty of the directors or executive officer to the person submitting the communication. 
 

The Board has authorized the General Counsel to retain and not send to directors 

communications that: (a) are advertising or promotional in nature (for example, those 

correspondence offering goods or services), (b) solely relate to complaints by customers with 

respect to ordinary course of business customer service and satisfaction issues or (c) clearly are 

unrelated to our business, industry, management or Board or committee matters.  These types of 

communications will be logged and filed but not circulated to directors.  Except as set forth in 

the preceding sentence, the General Counsel will not screen communications sent to directors. 
 

The log of unitholder communications will be available to members of the Board for 

inspection.  At least once each year, the General Counsel will provide to the Board a summary of 

the communications received from unitholders, including the communications not sent to directors 

in accordance with the procedures set forth above.
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Unitholders and any other interested parties may also communicate directly with the 

presiding director of the Board’s executive sessions or with the non-management directors as a 

group, by mail addressed to Presiding Director c/o General Counsel, Enviva Partners, LP, 7200 

Wisconsin Avenue, Suite 1000, Bethesda, Maryland 20814. 
 

The Audit Committee of the Board has established procedures for the receipt, retention and 

treatment of complaints regarding accounting, internal accounting controls and auditing matters. 

Any interested party may communicate concerns about any of these matters by mail addressed to 

Audit Committee, c/o General Counsel, Enviva Partners, LP, 7200 Wisconsin Avenue, Suite 

1000, Bethesda, Maryland 20814.  In addition, the Audit Committee has established procedures for 

our employees to submit on a confidential and anonymous basis concerns regarding questionable 

accounting or auditing matters. 
 

Upon receipt of a complaint or concern, a determination will be made whether it pertains 

to accounting, internal accounting controls or auditing matters and, if it does, it will be handled 

in accordance with the procedures established by the Audit Committee. 


