Special Letter to Stakeholders
March 30, 2020

Dear Enviva Stakeholders,
Like many of you, we have spent a great deal of time over the last few weeks adapting to
a new way of working and living. Our number one priority in these times is to ensure the
health and well-being of our employees, their families, and the communities that surround
them. Enviva is a business deeply rooted in places around the world, large and small, urban
and rural, and we are taking extra steps to make our work environment as safe as possible
for continued operations, especially in light of COVID-19. For some locations that means
staggered work schedules and teleworking to the greatest degree feasible, while for others
it means restricted access and limiting personnel in certain places. At every site we are
undertaking the cleaning and social distancing protocols the CenWHUVIRUDLVHDVHCRQWURODQG
3UHYHQWLRQ indicates will mitigate the spread of the disease. We are also exercising extra
caution by working to identify and help care for people who demonstrate symptoms of any
sort to ensure they are healthy and safe before coming into our workplaces.
We need to keep working because our business supplies essential fuel for heat and power
across the globe. It makes me immensely grateful and proud to see the efforts our employees
are putting into this mission, and I continue to believe we are well-positioned to succeed
because of the way we have built our business.
Our Operations Are Continuing as Critical Infrastructure
:HVSHFL¿FDOO\GHVLJQHGRXURSHUDWLRQVDQGORJLVWLFVV\VWHPVZLWKÀH[LELOLW\DQG
redundancies, so they are capable of effectively responding to unforeseen events. Together
with our sponsor, we operate a portfolio of eight wood pellet production plants geographically
dispersed in areas with low population density across the Southeast U.S. We export our
product from a portfolio of four bulk terminals and transport it to our customers under longWHUP¿[HGSULFHVKLSSLQJFRQWUDFWVZLWKPXOWLSOHVKLSSLQJSDUWQHUV7KHVHRSHUDWLRQVFXUUHQWO\
are unaffected by COVID-19.
,QWKH8QLWHG6WDWHVJRYHUQPHQWLVVXHGJXLGDQFHLGHQWLILHVELRPDVVHQHUJ\IRUHVWU\DQG
ZRRGproducts as industries essential to continued critical infrastructure viability, and this
guidance generally has been followed by states in which we operate. If needed, we have
contingency and business continuity plans in place we believe would mitigate the impact of
potential business disruptions. We have made additional plans to reduce shifts, share
workforces, and reassign corporate and regional support personnel to ensure we can
continue to be in the plants, terminals, and woods to safely, stably, and reliably perform
essential responsibilities that cannot be undertaken from home.
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We Are Not Impacted by Fossil Fuel and Other Commodity Price Volatility
Many industrial and energy companies have been negatively affected by current volatility in
fossil fuel and other energy commodity prices. We are different. Our wood pellet production
FDSDFLW\LVFRPPLWWHGXQGHUORQJWHUPWDNHRUSD\RIIWDNHFRQWUDFWVZLWK¿[HGSULFLQJDQG
¿[HGYROXPHVWKDWDUHQRWLPSDFWHGE\WKHPDUNHWSULFHVRIFUXGHRLOQDWXUDOJDVSRZHU
or heat. Our off-take contracts, together with those held by our sponsor, have a weightedaverage maturity of 13.8 years and a contracted sales backlog of $19.6 billion as of February
1, 2020. It’s also worth noting that most of our current deliveries are to Europe, where they fuel
grid-critical baseload, dispatchable generation facilities that provide power and heat required
for local communities to navigate through their own COVID-19 responses. There are few
substitutes or alternatives to the fuel we supply to our energy generating customers, each of
whom is in compliance with their agreements with us, including payment terms.
Our Financial Condition is Strong
Our cash conversion cycle remains quick and we are not experiencing delays in customer or
supplier payments. Our balance sheet and liquidity position are strong, with the majority of our
$350 million revolving credit facility available for drawings. Our revolving credit facility does not
mature until late 2023, our unsecured notes do not mature until 2026, and we have no other
debt maturities. We continue to maintain moderate leverage and target a leverage ratio WRWDO
GHEWQHWRIFDVKWRDGMXVWHG (%,7'$ UDQJHof 3.5 to 4.0 times, with a leverage ratio under our
revolving credit facility of 3.6 times as of year-end 2019.
Some companies have been required to cut their distributions or capital investments as a
result of global instability, recessionary expectations, low and volatile commodity prices, and
anticipated reductions in customer volumes. We do not believe we will have to take such
measures given the fully contracted nature of our business. We do, however, remain vigilant
about the unfolding global crisis and continue to monitor and manage the impact on our
business of potential health, safety, and other risks associated with the COVID-19 pandemic.
$V,QRWHGHDUOLHUZHKDYHQRWH[SHULHQFHGWKHVHLVVXHVLQDQ\VLJQL¿FDQWZD\WRGDWHHLWKHU
and we believe we have plans that would mitigate their potential impact. Thus, although we
UHFRJQL]HWKHVLJQL¿FDQWDQGHYROYLQJXQFHUWDLQW\JLYHQWKHVWDELOLW\RIRXURSHUDWLRQVDQGWKH
IXOO\FRQWUDFWHGQDWXUHRIRXUEXVLQHVVZHDUHUHDI¿UPLQJRXUSUHYLRXVO\DQQRXQFHGGLVWULEXWLRQ
guidance of between $2.87 and $2.97 per common unit for full-year 2020, before considering
WKHEHQH¿WRIDQ\DFTXLVLWLRQVRUGURSGRZQWUDQVDFWLRQV
We Continue to Grow
It is not yet clear what, if any, long-term implications may result from COVID-19’s impacts
DURXQGWKHZRUOGEXWRXUILUPFRQWUDFWEDFNORJFRQWLQXHVWRLQFUHDVH:HUHFHQWO\DQQRXQFHG
that one of our sponsor’s previously disclosed contingent long-term off-take contracts had
EHFRPHILUP:HEHOLHYHWKLVLPSRUWDQWGHYHORSPHQWDQGWKHSURJUHVVZHFRQWLQXHWRPDNHRQ
DGGLWLRQDODJUHHPHQWVZLWKH[LVWLQJDQGSRWHQWLDOFXVWRPHUVFRQILUP(QYLYD¶VSLYRWDOUROH
in the global energy transition away from traditional fossil fuels, allowing customers and their
governments to achieve their CO2 reduction goals in a cost-effective manner, even during times
of economic turbulence.
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We and our sponsor continue to progress development of new assets and construction
projects. Although government-imposed travel restrictions and lock-downs could impact
deliveries of equipment or workforce availability as the COVID-19 response continues
to evolve, our expansions at the Northampton and Southampton plants, as well as the
construction of our sponsor’s newest plant in Lucedale, Mississippi and the associated
marine terminal at the Port of Pascagoula, have not been impacted to date. Our sponsor’s
GHYHORSPHQWSLSHOLQHUHPDLQVUREXVWDQGFXUUHQWHYHQWVKDYHQRWVLJQL¿FDQWO\LQWHUIHUHG
with its assessment and development of new plants and terminals. Our sponsor remains
FRPPLWWHGWRWKHJURZWKSUR¿OHRIWKHEXVLQHVVLQFOXGLQJLWVKLJKO\YLVLEOHGURSGRZQSLSHOLQH
of fully contracted plants and terminals.
We Are Supporting Our Communities
We also are working hard to help those affected by COVID-19 in our communities. In addition
to the positive local economic impact we are making by keeping our employees working and
our supply chain running, we are supporting people in need. For instance, school closures
mean no meals for some of our communities’ children. In response, we are providing meals
for underserved students and funding local food banks. We also are providing meals and
boxed food deliveries to support hospital personnel, which is especially important as those
essential services staff up in crisis response. In our rural communities where internet
connections sometimes are slow or limited, we are providing additional connectivity to
facilitate telework and online school activities for families. Unfortunately, we expect more
trying situations will arise in the coming weeks and months, but we will endeavor to continue
to do our part.
I am proud and grateful for the incredible work of the Enviva team and I want to personally
thank each one of our associates for their hard work and dedication. The work we do ensures
our customers receive the fuel they need to keep their critical operations going. Our role has
never been more important. That is a privilege and a responsibility.
I hope you and the people you hold dear remain safe, and my very best regards to you,

John Keppler
&KDLUPDQDQG&KLHI([HFXWLYH2I¿FHU
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Cautionary Note Concerning Forward-Looking Statements
Certain statements and information in this press release may constitute “forward-looking statements.” The words
“believe,” “expect,” “anticipate,” “plan,” “intend,” “foresee,” “should,” “would,” “could,” or other similar expressions are
intended to identify forward-looking statements, which are generally not historical in nature. These forward-looking
statements are based on our current expectations and beliefs concerning future developments and their potential effect
on us. Although management believes that these forward-looking statements are reasonable as and when made, there
can be no assurance that future developments affecting us will be those that we anticipate. All comments concerning
our expectations for future revenues and operating results are based on our forecasts for our existing operations and
GRQRWLQFOXGHWKHSRWHQWLDOLPSDFWRIDQ\IXWXUHDFTXLVLWLRQV2XUIRUZDUGORRNLQJVWDWHPHQWVLQYROYHVLJQL¿FDQWULVNV
and uncertainties (some of which are beyond our control) and assumptions that could cause actual results to differ
materially from our historical experience and our present expectations or projections. Important factors that could
cause actual results to differ materially from those in the forward-looking statements include, but are not limited to: (i)
the volume and quality of products that we are able to produce or source and sell, which could be adversely affected
E\DPRQJRWKHUWKLQJVRSHUDWLQJRUWHFKQLFDOGLI¿FXOWLHVDWRXUZRRGSHOOHWSURGXFWLRQSODQWVRUGHHSZDWHUPDULQH
terminals; (ii) the prices at which we are able to sell our products; (iii) our ability to successfully negotiate, complete and
LQWHJUDWHGURSGRZQRUWKLUGSDUW\DFTXLVLWLRQVLQFOXGLQJWKHDVVRFLDWHGFRQWUDFWVRUWRUHDOL]HWKHDQWLFLSDWHGEHQH¿WV
of such acquisitions; (iv) failure of our customers, vendors, and shipping partners to pay or perform their contractual
obligations to us; (v) our inability to successfully execute our project development and construction activities, including
the expansion of our Northampton and Southampton plants, on time and within budget; (vi) the creditworthiness of our
FRQWUDFWFRXQWHUSDUWLHV YLL WKHDPRXQWRIORZFRVWZRRG¿EHUWKDWZHDUHDEOHWRSURFXUHDQGSURFHVVZKLFKFRXOG
EHDGYHUVHO\DIIHFWHGE\DPRQJRWKHUWKLQJVGLVUXSWLRQVLQVXSSO\RURSHUDWLQJRU¿QDQFLDOGLI¿FXOWLHVVXIIHUHGE\
our suppliers; (viii) changes in the price and availability of natural gas, coal, or other sources of energy; (ix) changes
in prevailing economic conditions; (x) unanticipated ground, grade or water conditions; (xi) inclement or hazardous
HQYLURQPHQWDOFRQGLWLRQVLQFOXGLQJH[WUHPHSUHFLSLWDWLRQWHPSHUDWXUHVDQGÀRRGLQJ [LL ¿UHVH[SORVLRQVRURWKHU
accidents; (xiii) changes in domestic and foreign laws and regulations (or the interpretation thereof) related to renewable
or low-carbon energy, the forestry products industry, the international shipping industry, or power, heat and combined
heat and power generators; (xiv) changes in the regulatory treatment of biomass in core and emerging markets; (xv) our
inability to acquire or maintain necessary permits or rights for our production, transportation, or terminaling operations;
(xvi) changes in the price and availability of transportation; (xvii) changes in foreign currency exchange or interest rates,
and the failure of our hedging arrangements to effectively reduce our exposure to the risks related thereto; (xviii) risks
related to our indebtedness; (xix) our failure to maintain effective quality control systems at our production plants and
deep-water marine terminals, which could lead to the rejection of our products by our customers; (xx) changes in the
TXDOLW\VSHFL¿FDWLRQVIRURXUSURGXFWVWKDWDUHUHTXLUHGE\RXUFXVWRPHUV [[L ODERUGLVSXWHV [[LL RXULQDELOLW\WRKLUH
WUDLQRUUHWDLQTXDOL¿HGSHUVRQQHOWRPDQDJHDQGRSHUDWHRXUEXVLQHVVDQGQHZO\DFTXLUHGDVVHWV [[LLL WKHHIIHFWVRI
the exit of the United Kingdom from the European Union on our and our customers’ businesses; (xxiv) our inability to
borrow funds and access capital markets; and (xxv) viral contagions or pandemic diseases, such as the recent outbreak
of a novel strain of coronavirus known as COVID-19.
For additional information regarding known material factors that could cause the Partnership’s actual results to differ
IURPSURMHFWHGUHVXOWVSOHDVHUHDGRXU¿OLQJVZLWKWKH866HFXULWLHVDQG([FKDQJH&RPPLVVLRQ WKH³6(&´ LQFOXGLQJ
WKH$QQXDO5HSRUWRQ)RUP.DQGWKH4XDUWHUO\5HSRUWVRQ)RUP4PRVWUHFHQWO\¿OHGZLWKWKH6(&5HDGHUV
are cautioned not to place undue reliance on forward-looking statements, which speak only as of the date thereof. The
Partnership undertakes no obligation to publicly update or revise any forward-looking statements after the date they are
made, whether as a result of new information or future events or otherwise.
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About Enviva Partners, LP
Enviva Partners, LP (NYSE: EVA) is a publicly traded master limited partnership that aggregates a natural resource,
ZRRG¿EHUDQGSURFHVVHVLWLQWRDWUDQVSRUWDEOHIRUPZRRGSHOOHWV7KH3DUWQHUVKLSVHOOVDVLJQL¿FDQWPDMRULW\RILWV
wood pellets through long-term, take-or-pay off-take contracts with creditworthy customers in Asia, the United Kingdom
and Europe. The Partnership owns and operates seven plants with a combined production capacity of approximately
3.5 million metric tons of wood pellets per year in Virginia, North Carolina, Mississippi, and Florida. In addition, the
Partnership exports wood pellets through its marine terminals at the Port of Chesapeake, Virginia and the Port of
Wilmington, North Carolina and from third-party marine terminals in Mobile, Alabama and Panama City, Florida.
To learn more about Enviva Partners, LP, please visit our website at www.envivabiomass.com.
Follow Enviva on social media @Enviva.
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